Xplor Home

For Parents



Setting up your Xplor
Account for the first
time

Check for an invitation email in
your Inbox and select Create
Account.

Click Create Account.

Tap Password.

Enter Mobile Number.

Enter Account Pin.

All Done!

XPLOR

Welcome

4

Your childcare centre Bedrock ELC 1 is using Xplor for parents.
Xplor allows you to see photos and videos of your child’s learning,

Hi Wilma,

monitor health, manage bookings, and use contactless sign-in &
out.

What's next?
GET XPLOR HOME
Download the Xplor Home app once you've

created your account to access all of our great
features for families.

GETITON
P® Google Play

SECURELY SIGN IN AT CARE

Learn to sign in your child with the Home app or
using the Xplor Hub

<
Enter mobile numbe

This mobile number will be used to log into the
Xplor Hub.

Mobile
[ 0400000000} 8 J

invatidphenetamber

<
Welcome to Xplor

We are always super excited to welcome new users
to Xplor and Bedrock ELC 1.

We will now take you through a few simple steps to

verify your email and set up your new account.

Create Account
< | already have an account >

<
Create Account Pin

Your four digit PIN can be used with your phone
number to sign into Xplor.

- Pin N

[ o0 |
Repeat Pin

[ @g]

4digits

i ot match

<
Create Password

- Password &

Strength: Good

S-characters

passwords-dont-mateh

X
Welcome Wilma

You are now a proud new member of Bedrock ELC
1. For all future logins please use the email below.

Email ~N

( xploruser123+wilmaf@gmail.com
\
/




Already have an Xplor
account?

Check for an invitation email in
your Inbox and select Link
Account.

All Done!

The system will automatically detect if
your email address is currently registered
with Xplor and will automatically merge
your accounts together

XPLOR

Welcome

4

Hi Emily,

Your childcare centre Galaxy Early Learning Centre has requested
you link your Xplor account to their centre.

As a reminder, Xplor allows you to see photos and videos of your
child’s learning, monitor health, manage bookings, and use

contactless sign-in & out.

i Link Account )

What's next?

GET XPLOR HOME

Download the Xplor Home app once you've
created your account to access all of our great
features for families.

# Download on the \?. [clagigel
@& App Store P® Google Play

SECURELY SIGN IN AT CARE

Learn to sign in your child with the Home app or

using the Xplor Hub

X

Welcome Emily

You are now a proud new member of Galaxy Early
Learning Centre. For all future logins please use the

email below.

_~ Email ~
‘ I @ gmail.com

\ P4




Logging In

Now that you have set up your account with Xplor and your
service, you are now ready to log in to either the Home App
and Home Web!

G Check for an invitation email in Download
the Home App via the Google Play Store or
Apple Store.

e Login using your Email & Password.

© Al Done!

You can also log in any time on the Parent
Home Web platform by going to
home.myxplor.com.

See here for Home App FAQs

.30
<« App Store
XPLOR HOME

Login AU/NZ

Password



https://qktech.my.site.com/xplorsupport/s/article/Home-App-FAQ-Troubleshooting

Toggle between
different services

Open the Xplor Home App

Click on the circle in the Top
Right Hand Corner

Select Change Centre

Select the Service from the list

Sign In & Out

% Sign In & Out

Sign In

Select Child

Henry James ¢ Inactive
Galaxy Early Learning Centre

Change Centre

< Select Centre

Xplor ID: ekisyma@gmail.com

o Apollo




Sign In Option 1: QR Code

11:47 am vodatone AU F 1147 am 5 1:48 am vodath T 11:458 am

& Out

Select Session

Darth Vader

Welcome Welcom Y am = %30 pm

N = 12:00 pm

Confirm




Sign In Option 2: Mobile and Pin

e Enter Mobile Number and PIN

Serena
Thomas

Mary Thomas

Tap your child’'s name to
sign in or out



Sign In Option 3: Email and Password 4

c Tap Sign In e Tap Forgot Code? e Tap Use Password

{ Dashboard

Xplor Login

Forgot Access Code

Your Access Code is the same one that is

used on the Xplor Home app.

Try using your Password instead?

{ Dashboard
Xplor Login

A

Reece Serena
Thomas Thomas

Logir

Mary Thomas



Adding/Checking Direct Debit details
through the Home App

Finance

Credit Card Bank Account

Credit card details

c In the Home App, e Click “Setup Direct e Enter details and
navigate to Finance Debit” and follow select "Add Details"

> select the centre the prompts



Adding/Checking Direct Debit details
through the Home Web

@ home. Q search

Finance

Statement

tion Start

17/04/2020 o

Closing Balance

History

Login to home.myxplor.com then
click “Finance”

& home.
Dashboard
Moment
Observa tions
Docu tat
Plannin ]
Childre
Finance

Q Search

Finance Statement
Earth
First Name Middle Name Last Name
Mary Thomas
Email Phone Address 1
justinec+mary@myxplor.com
Address 2 Country State
Country tat
Suburk F d
Y ! vd ack ledge tk

Click “Auto Debit Setup” and follow the
prompts


http://home.myxplor.com/

Using Pay Now

Finance

WILLY WONKAS >
EARLY LEARNING CENTRE

Owing
$152.74

Payment Authorised

Payment Details

Amount
$100.00 (AUD)

Payment Note

Paynow from Home App

Name on Card Authorisation Code

XPCC-20092201002121
Test Test

Payment Card

Card Number

Test Test 4111..1111

4111-1111-1111-1111

Select Continue or wait to be redirected in 22
seconds.

Please call customer service should you

Expiry date

02 ~|/ 2024 ~

Amount
$100.00 (AUD)

Surcharge will be added to this amount

require further assistance:
Australia - 1800 148 848

New Zealand - 0800 481 0400

e Enter your card
payment details and
confirm the amount is
correct

Review your payment
details and submit your
payment

Go to Finance then
click Pay Now

e Enter the amount
then click the send

icon



Managing your child’s bookings on
the Home App

Bookings

July 2024
Sun  Mon Tue Wed Thu

Select the Bookings option in your Home App

Any future bookings will be indicated by an orange
circle in the calendar. You can tap on those dates
to view more details about the booking

Tap the + New icon on the top right corner to
request for additional bookings/absences

You will receive a push notification once the service
admin has rejected/accepted the booking request

TODAY
s \facation « Henry James

[ JE
TUE, 09 JUL

Note: You may not see future bookings until after
your services Go Live date




Invite family and/or friends to pick up
and drop off your child

How to invite a Contact via the Home App for Collection

As the Primary Carer, navigate to Account then

select Contacts
Select the Child you are wanting to add a contact to
Press the +ADD on the top right of the screen

Select either Add Existing Contact or Add New

Contact

Fill out the Contact details

Once completed, select Send Invite

10:30 al F o ‘

Add new contact

All fields are required unless marked as ‘optional’

Name

Joanne

Smith

Joanne.smith@gmail.com

0430641357

Send invite



Invite family and/or friends to pick
up and drop off your child - continued

Contact Account Creation Steps

6 Contact will receive a Welcome email to create
password and pin once you have sent an invite

@ The Contact is to press 'Accept Invite' and follow the
steps to create their account.

Contact sign in options

Option 1: Use Mobile Number and PIN

Option 2: Email and password

Note: Contacts do not have access to the Home App.

Contact
Invitation

~ 4

Hi Joanne,

You've been invited by Emily K to
be a Contact for the collection of

Henry James.

Contacts are able to securely sign
a child in or out of childcare using
the Xplor Hub tablet at childcare
centres.
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