
Xplor Home
For Parents



1 2 3

4 5 6

Check for an invitation email in 
your Inbox and select Create 
Account.

Click Create Account.

Tap Password.

Enter Mobile Number.

Enter Account Pin.

All Done!
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Setting up your Xplor
Account for the first 
time



1 2Already have an Xplor 
account?

Check for an invitation email in 
your Inbox and select Link 
Account.

All Done!
The system will automatically detect if 
your email address is currently registered 
with Xplor and will automatically merge 
your accounts together
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Check for an invitation email in Download 
the Home App via the Google Play Store or 
Apple Store.

Login using your Email & Password.

All Done!

You can also log in any time on the Parent 
Home Web platform by going to 
home.myxplor.com.

See here for Home App FAQs
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Now that you have set up your account with Xplor and your 
service, you are now ready to log in to either the Home App 
and Home Web!

Logging In

https://qktech.my.site.com/xplorsupport/s/article/Home-App-FAQ-Troubleshooting


Toggle between 
different services

Open the Xplor Home App

Click on the circle in the Top 
Right Hand Corner

Select Change Centre

Select the Service from the list
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Sign In Option 1: QR Code



Tap Sign In Enter Mobile Number and PIN Tap your child’s name to 
sign in or out
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Sign In Option 2: Mobile and Pin



Tap Sign In Tap Forgot Code? Tap Use Password1 2 3

Enter Email and Password4 Tap your child’s name to sign in or out5

Sign In Option 3: Email and Password



In the Home App, 
navigate to Finance 
> select the centre

Click “Setup Direct 
Debit” and follow 
the prompts

1 2 3 Enter details and 
select "Add Details"

Adding/Checking Direct Debit details 
through the Home App



Login to home.myxplor.com then 
click “Finance”

Click “Auto Debit Setup” and follow the 
prompts
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Adding/Checking Direct Debit details 
through the Home Web

http://home.myxplor.com/


Using Pay Now

Enter your card 
payment details and 
confirm the amount is 
correct

Review your payment 
details and submit your 
payment

3 4Go to Finance then 
click Pay Now

1 2 Enter the amount
then click the send 
icon
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3Managing your child’s bookings on 
the Home App

Select the Bookings option in your Home App

Any future bookings will be indicated by an orange 
circle in the calendar. You can tap on those dates 
to view more details about the booking

Tap the + New icon on the top right corner to 
request for additional bookings/absences

You will receive a push notification once the service 
admin has rejected/accepted the booking request

Note: You may not see future bookings until after 
your services Go Live date

1

2

5

3



Invite family and/or friends to pick up 
and drop off your child

How to invite a Contact via the Home App for Collection

As the Primary Carer, navigate to Account then 

select Contacts

Select the Child you are wanting to add a contact to

Press the +ADD on the top right of the screen

Select either Add Existing Contact or Add New 

Contact

Fill out the Contact details

Once completed, select Send Invite
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Invite family and/or friends to pick 
up and drop off your child - continued
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Contact will receive a Welcome email to create 
password and pin once you have sent an invite

The Contact is to press 'Accept Invite' and follow the 
steps to create their account.

Option 1: Use Mobile Number and PIN

Option 2: Email and password

Note: Contacts do not have access to the Home App.

Contact Account Creation Steps

Contact sign in options
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